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Introduction

Plugged In is an IT refurbishment project, run by North West Glasgow Voluntary Sector
Network. Plugged In take referrals for refurbished IT from third sector organisations in North
West and North East Glasgow. (We can take referrals from other areas. However, we will
prioritize our focus areas of NW and NE Glasgow.) These organisations work with people from
all backgrounds, who need free wifi/IT equipment and are digitally excluded. We take these
referrals, review them and match them with refurbished IT and arrange with the Referrer
organisation to get the IT package to their recipients.

This document outlines what you can expect from Plugged In and what we expect from you as a
Referrer.

What to expect from Plugged In

Timescales

Plugged In relies on donations of good quality equipment. Donated PCs and laptops take time
to process.

Depending on the age and quality of the donated devices, timelines for processing can vary a
lot. We are working as hard as possible to process donations, however, expected waiting times
(with or without internet) for PC Packages, Laptops and Phones is 6-8 weeks from referral. If
we can fulfill referrals quicker than this, we will.

The referral form automatically adds you to our waiting list and you receive a copy of your
referral by email. If timescales are not going to be met this will be communicated to you.

We will contact you, when your referral is ready for collections

Our IT Packages

- The PC Packages and laptops that you receive have all been wiped to industry standards
before a new Operating System and Free open source office package (Zorin) have been
installed. This will incur no cost to the recipient over the lifespan of the device.
(excluding technical faults)



- We also will ensure that we will match the best possible device to the recipient in line
with the information provided by you in the referral form process.

- If you are having technical difficulties with a device from us, you can contact us, and we
can do our best to talk you through the issue over the phone.

Below is what to expect with the device(s) package:

PC Package
- PCTower
- Monitor
- USB Keyboard and Mouse
- All appropriate wires (VGA and Power cables)
- Webcam (If Required)
- WiFi Dongle and Sim (If required)
Laptop
- Laptop and Power cable
- Case/Bag
- WiFi Dongle and Sim (If required)
Phone
- Phone and Charging Cable
- Pre-Loaded Sim Card (Vodaphone — 40GB, Unlimited Texts and Minutes)
Tablet
- Tablet and Charging Cable
- Case (If we have one)
- WiFi Dongle and Sim (If required)

Depending on current stock we can also offer Printers, Scanners and other IT Accessories,
either call the office or email to enquire. (Stock dependent)

What we expect from Referrers

- The form to be filled in full, with as much information as possible so we can match your
referral with the best possible device for the recipient.

- Have a clear idea of what the recipient requires. What will they be using the device for
etc. This will also help us pair the best device with them.

- Ask only for what you need. This will help us reach the greatest number of people
possible. Find out if the recipient has WiFi already or any other applicable information.

- ONE referral form is required per device ie no multiple referrals on the one form

- Due to high demand, we can only give ONE device per household



- Demand is very high, so we are limiting the number of IT Package referrals to EIGHT per
referrer organisation per quarter.

- That you will arrange collection for the device by yourself or someone else from your
organisation. Not the individual receiving the device.

- Collection days are Monday - Wednesday 10am-4pm from our offices

- You/your organisation will be responsible for supporting the individual to set up and
maintain their device. We provide recipients with 6 months free wifi and we would hope
that your organisation can help recipients to access free/value-for-money wifi
thereafter.

- We would much appreciate that once your device has been received that you complete
our referrer feedback form.

Information & Links:

Referral form: IT Recycling Referral Form

Donations form: IT Donation Form

Collection Days: Mon-Wed 10am-4pm
Our offices: Pyramid at Anderston, 759 Argyle Street, G3 8DS

Email enquiries: hello.northwestglasgowvsn@outlook.com

Tel: 07386 217433

Web: https://nwgvsn.org.uk/plugged-in/



https://docs.google.com/forms/d/e/1FAIpQLSfGmMBQRUVSEK3aKkH6xo-D0uWmwJ91fAbU3utUXjBRQ2nvRQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLScYkOavs9-vR-pe0pkwQnhqFhXd-8oBaZbCdo5rkkmNM5mR6g/viewform
mailto:hello.northwestglasgowvsn@outlook.com
https://nwgvsn.org.uk/plugged-in/

